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RE: Facility For Sample Notice at 12345 Somewhere

Reference #: 4C5-DA5-A9E

Dear Water Customer,

A Cross Connection Control inspection was performed at your facility. At that time, it was determined that your 
facility's potable water system is "contained" by an approved, properly installed backflow prevention device or 
assembly at the main inlet which is intended to minimize the potential backflow threat to the Town of 
Kilmarnock's public water system. Therefore, your facility has met the intent of the inspection portion of the 
Cross Connection Program as defined in the local Ordinance . Compliance with the inspection portion of the 
program requirements shall remain in effect until your facility's next scheduled inspection date.

However, to fully meet the intent of the CCC Program, two- (2) items must be addressed:
1. Inspection of the facility: Completed.
2. Successful annual testing of any existing testable backflow prevention assemblies within your facility.

This facility will be in Compliance with the Cross-Connection Control Program when the existing backflow 
prevention assemblies are tested this year and at yearly intervals thereafter. When it is necessary to test such 
assemblies, your facility will receive a notification letter in the mail. Testing of backflow prevention assemblies 
must be completed by a State-approved certified tester. A partial listing of testers available in your area can be 
viewed on HydroCorp's website at findbackflowtester.com. Following completion of testing and/or repairs, all 
test results must be entered electronically by your plumber &/or certified tester at gethydrosoft.com.

Note, however, it is still possible for existing cross-connections within your facility to potentially affect the water 
quality within your internal plumbing system. The installation of an approved backflow preventer at the main 
inlet does not relieve your facility of the responsibility of providing potable water to your employees and the 
public. In order to comply with all applicable codes and laws, it is recommended that your facility:

- Have a cross-connection control survey of the potable water piping system performed within your facility.
- Ensure all piping systems downstream of the containment device/assembly are labeled properly.
- Ensure backflow prevention assemblies connected to the potable water supply within your facility are tested 
annually.

We appreciate your cooperation in helping to protect our community’s drinking water supply. If you have any 
questions or need further assistance, please contact HydroCorp at 1-844-493-7641 (available Monday through 
Friday, 8 AM – 8 PM EST) or visit watercustomer.com.
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