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RE: Facility For Sample Notice at 12345 Somewhere

Reference #: 4C5-DA5-A9E

Dear Water Customer,

The purpose of the Town of Kilmarnock's Cross Connection Control Program, as established by local 
ordinance , is designed to protect the public water distribution system from potential contamination. 
This program consists of two key components: (1) site inspections and (2) testing of backflow 
prevention assemblies.

Our records indicate that it is time to conduct a cross-connection survey of the backflow prevention 
assembly(s) at your facility. While there are no fees for the survey itself, please note that if cross-
connections are identified, any costs related to the replacement, repair, modification, installation, 
and/or testing of backflow prevention assembly(s) will remain the responsibility of the property 
owner/manager.

To facilitate this process, the Town of Kilmarnock has contracted with HydroCorp to assist in 
administering the Cross-Connection Control Program.

Your inspection was previously scheduled on N/A; however, the inspector was unable to gain access 
to certain areas of the property required to complete the inspection. To ensure compliance and 
continued protection of our community’s drinking water, please contact HydroCorp to reschedule your 
inspection by 10/22/2025.

Immediate Action Required
This is the 3rd & final notice you have been sent regarding this matter.
Failure to comply could result in termination of water service &/or fines.

We appreciate your cooperation in helping to protect our community’s drinking water supply. If you 
have any questions or need further assistance, please contact HydroCorp at 1-844-493-
7641 (available Monday through Friday, 8 AM – 8 PM EST) or visit watercustomer.com.
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