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Dear Water Customer,

The purpose of the Town of Kilmarnock's Cross Connection Control Program, as established by local
ordinance , is designed to protect the public water distribution system from potential contamination.
This program consists of two key components: (1) site inspections and (2) testing of backflow
prevention assemblies.

To facilitate these inspections, the Town of Kilmarnock has contracted with HydroCorp to assist in
administering the Cross-Connection Control Program.

As part of this program, an inspection of your facility’s internal water system has been scheduled to
occur on or around 10/07/2025. During this visit, inspectors will assess the property for any cross-
connections that may pose a risk to the public water supply. While we aim to conduct the inspection
on the date noted, please allow for a one-day variance before or after the scheduled date.
Inspections will be conducted during standard business hours (8:00 a.m. - 5:00 p.m.). If a specific
appointment time is required, please contact HydroCorp at 1-844-493-7641 to make arrangements.

Please be advised that any costs associated with the replacement, repair, modification, installation,
and/or testing of backflow prevention assemblies are the responsibility of the property owner,
manager, or occupant. Following the inspection, you will be notified if any modifications or backflow
prevention assembly testing is required. '

We appreciate your cooperation in helping to safeguard our community’s drinking water supply. If you
have any questions or require additional information, please contact HydroCorp at 1-844-493-
7641 (available Monday through Friday, 8 AM - 8 PM EST) or visit watercustomer.com.
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